
June 15, 2022  

 

Position Title: Volunteer Delivery Driver 
Position Type: Transportation provision 
Program Area: Community & Volunteer Services, Transportation Program  
Reporting Relationship: Transportation Coordinator  

 

Program Overview: 

East Wellington Community Services supports families and individuals in the Town of Erin and 

Guelph-Eramosa Township by providing services that address their healthcare, transportation 

and social service needs. The Delivery Driver provides support in the Transportation and Food 

Bank programs. 

 

Position Purpose: To provide assistance with the delivery of items to or from EWCS, its 
donors, clients and other stakeholders, in a safe, dependable and responsible manner. 

  
Qualifications: Volunteers in this position should be comfortable working both alone and with 

others (at pick-up and drop-off). Excellent customer service skills and a pleasant demeanor are 
essential as they interact with members in the community.  Volunteers will drive our agency van, 
must hold a valid Ontario drivers license; have a clean driving record. Must be able to lift up to 
30 lbs. Volunteers must also satisfactorily complete the volunteer screening process, which 
includes a Police Record Check, Driver’s Abstract, and reference checks. 

Duties/Responsibilities 

 Provide safe, punctual transportation of items to and from specific destinations. This 
could include delivering groceries, prescriptions, food drive pick ups at events and 
schools for example, according to instructions. 

 Communicate with Transportation Coordinator following each shift 

 Receive requests from Transportation Coordinator (through other staff and departments) 
and provide timely feedback regarding your ability or inability to complete the request 

 Follow all Pandemic Health and Safety requirements including sanitizing vehicle, 
wearing a mask 

 Attend meetings when required e.g. Volunteer Driver meetings; and training 
opportunities 

 Inform Transportation Coordinator of any factors affecting your ability to safely perform 
your duties/responsibilities (taking medication; injury etc)  

 Behave in the manner consistent with the values and ethics of EWCS appropriately 
representing the agency in the community 

 Maintains strictest standards of conduct and confidentiality regarding client information. 
Specific training in the area of Privacy and Confidentiality will be required prior to 
starting. 

 
 

Performs other duties as required. 



June 15, 2022  

Time Commitment:  Shifts will vary in length depending on delivery addresses and distances 

travelled. Frequency of shifts will increase from October to December when food drives occur. 
Minimum commitment is 2 shifts per month. 

SCREENING REQUIREMENTS FOR THIS POSITION: 

A completed Volunteer Application package; attend Volunteer Interview; complete Volunteer 

Orientation & Training; provide a Vulnerable Sector Check completed within the past 6 months; 

provide two references. 

 

Pandemic requirements:  Volunteer Driver may be required to wear a mask while on duty; and will 

sanitize vehicle after each delivery.  Cleaning products, and masks will be provided in the vehicle. 

Volunteer will read and sign-off on Pandemic Health & Safety document specific to EWCS’ 

Transportation Services. 

 

 

   

  
 

 

 

 


